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THE BIG 

PICTURE

NUMBER OF SEMESTERS STUDENT STAFF MEMBERS  
HAVE BEEN IN THEIR POSITIONS:

HOURS SPENT ON 
STUDENT STAFF POSITION PER WEEK:

Student staff members play a crucial role in our residence halls. From promoting growth and learning in their 
residents to connecting residents to important resources on campus, student staff members juggle numerous 
professional responsibilities. At the same time, they are also students who are expected to perform well 
academically and use their student staff positions to gain valuable skills. Who are these students? What do they 
gain from their positions? And, what do they think of their overall experience?

36%
less than two 

semesters

50%
2 to 4 

semesters 

11%
5 or more 
semesters

24%
spend 11 to 15 

hours

43%
spend 1 to 10 

hours

20%
spend 16 to 20 

hours

12%
spend more 

than 20 hours

STUDENT STAFF IN HOUSING

WHO ARE OUR HOUSING STUDENT STAFF MEMBERS?

WHAT DO HOUSING STUDENT STAFF MEMBERS 
GAIN FROM THEIR EXPERIENCE?

WHAT DO HOUSING STUDENT STAFF
SAY ABOUT THEIR OVERALL EXPERIENCE?

NUMBER OF RESIDENTS EACH 
STUDENT STAFF MEMBER IS RESPONSIBLE FOR: 

28%
31 to 40
students 

25%
fewer than 30 

students 

20%
41 to 50 
students

27%
more than 50 

students

Self-confidence

Communication skills

Problem-solving skills

Student staff reported their experience enhanced their:

65%

75%

71%

Confidence to assume 
greater responsibility 

in the future 73%

65%
extremely satisfied with their 

experience

59%
say their experience 

improved the value of 
their education

69%
say their experience 
provided a positive 
learning experience


