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“It is the center for everything” 

College unions often are a hub of campus life, providing not only spaces but resources for 
community, activities, and engagement. As universities prioritize community building within these 

spaces, gaining insights into the students who frequent them regularly can enable staff to better 
serve this group and customize resources to meet their needs. 
 
In data from the 2021-2022 and 2022-2023 Benchworks College Union/Student Center 

Assessment, respondents indicated how frequently they typically visit their college union.  
 
Figure 1 shows the breakdown. Fourteen percent of respondents (n= 2,526) reported that they 
visit the union six or more times a week. These are the daily or frequent users. 

 
FIGURE 1. 

Frequency of Visits to the College Union 
Distribution of responses to the survey question “On average, how often do you visit the college union?” 

 
 

The remainder of this note focuses on the daily users and examines data to address the following 

questions: 
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• What are they getting out of the experiences? 
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Who Are the Daily Users of the College Union? 

‘I like the atmosphere and how I see all different types of people coming together in one 
room.’ 
 

Figure 2 displays the breakdown of daily users by class standing, place of residence, and 
involvement in college union organizations. Overall, daily users of the college union do not have a 
single profile. They come from all class levels, live both on and off campus, and include a significant 

number of students who are not active in college union student organizations.  

 
FIGURE 2. 

Characteristics of Daily Users of the College Union 
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Why Do They Frequent their College Union? 

“My favorite thing about the student center is how universal the space is. You can get food, 
study, relax, play pool, get gear, meet people, print, copy, bind art projects, and so much 
more. It is the place where I spent the most time last semester.” 

 
The assessment asks students to identify their top three reasons to visit the union from a list of 
options. Results for daily users are included in figure 3. Nine out of ten daily users said they visit 

the union to eat. Many daily users indicated that they visit the union to study (58%) or to meet 
others (51%). One third reported they visited the union for programs or events, and one-fourth 
went to the union to relax.  

FIGURE 3. 
Top Three Reasons for Visiting the College Union for Daily Users 
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What is the Impact of Daily Use of the College Union? 

 “The food and the togetherness, it’s important to have student common spaces, and the 
student center is one of those.” 
 

Results from the Benchworks College Union/Student Center Assessment showed that daily 
college union users were highly satisfied with their overall experience. Figure 4 displays the 
breakdowns of daily college union users by overall satisfaction with the college union. Most daily 

users are extremely satisfied with their union and only 2% were not satisfied.  
 
FIGURE 4. 

Overall College Union Satisfaction of Daily Users 
Distribution of responses to the survey question “Overall, to what degree are you satisfied with your college union 
experience?” for daily users.  

 
 
College unions also contribute to the learning environments and the student community. Figure 5 

shows the percentages of daily users who reported positive impacts. Specifically, 45% said the 
college union had contributed to their learning and 55% said it had impacted their sense of 
belonging.  

FIGURE 5. 

College Union Made Positive Contributions for Daily Users 
Percent of daily college union users responding 6 or 7 (Extremely) to questions about the positive contributions of their 
college union experience.  
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What Daily Users Like the Most about the College Union 

Open-ended comments from the Benchworks College Union/Student Center Assessment showed 
that daily college union users enjoyed a wide range of things about their college union experience. 
Figure 6 uses a word cloud to visualize the themes found in responses to an open-ended question 

asking students what they like the most about the college union. 
 
FIGURE 6. 

Word Cloud: What Daily College Union Users Liked the Most  
Visualization of text responses to the survey question “What do you like the most about the college union?” 

 
 

Conclusion 

 “The student friendly atmosphere is the most attractive quality. Every student without fail 
must have visited and will visiting regularly. I lot of things can be done here, we learn a lot, 
we participate, we make diverse friends. A huge of number of benefits which cannot be 
explained but can be experienced. Lots of love and encouragement to it.” 

 

The college union brings together students, staff, services, events, and spaces. For some students, 
it is central not only to campus but also their college experience. These users are there daily and 
understanding who they are, why they use the union, and what they are getting out of the 
experience helps an institution learn about community building and improving the college 

experience in general. 
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Methods 

Survey 

The Benchworks College Union/Student Center Assessment enables institutions to evaluate 
student perceptions of college unions. The survey focuses on satisfaction with college union 

facilities, environment, services, staff, eating establishments, and bookstores; as well as the degree 
to which students indicate their college union experience contributed to a range of general 
learning. The assessment also contains questions for students who have not visited their college 
union to better understand their perceptions. Learning outcomes on the assessment are aligned 
with and results are mapped to the Council for the Advancement of Standards (CAS) student 

learning and development outcomes. 
 

Dataset 

The findings in this research note are based on aggregate analysis from the 2021-2022 and 2022-
2023 academic year administrations of the Benchworks College Union Assessment. In total, 
18,714 students from 40 institutions in the United States administered the assessment. The 

average online response rate was 13%. 
 

Analysis 

The insights shared in this research note were developed based on a wide range of statistical 
analyses, including descriptive analysis (frequencies, means, standard deviations), correlational 
analysis and cross-tabulations with chi-square analysis, and regression models. The findings in this 

research note are presented as descriptive analysis, specifically percentages. Results do not 
indicate whether differences between groups are statistically significant. All figures reflect the 
number of responses to a question and do not include missing data. Percentages are rounded to 
the nearest whole percent; therefore, some totals may not exactly equal 100. 
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About Us 

Elentra 

Elentra, a portfolio company of Achieve Partners, empowers health sciences schools to deliver the 
highest quality education to their students with confidence. With its innovative technology and 

comprehensive features, Elentra provides a robust platform for managing curriculum, 
assessments, scheduling, and more. By streamlining administrative processes and enhancing 
collaboration, Elentra enables educators to focus on what matters most – fostering an exceptional 
learning experience. 
 

Benchworks by Elentra 

Benchworks by Elentra, a division of Elentra, is a renowned provider of advanced tools that allow 

institutions to gain insights into overall performance and enhance student outcomes. Benchworks 
includes over 50 easy-to-use nationally benchmarked program assessments across a portfolio of 
over a dozen functional areas, including housing and residence life, college union, student 
activities, new student orientation, campus climate, student services, and select academic 

programs like nursing, and teacher education. The assessments are statistically validated, cover 
key content areas, map to professional and accreditation standards, and allow for campus-level 
customization. Robust analytics and easy-to-understand reports deliver high-level trends, identify 
concepts statistically predictive of outcomes, allow for peer and longitudinal benchmarking, and 

support a culture of continuous program improvement. 
 


